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Applying for Apprentice EI 
While Attending School 

 

 

Important Contacts: 
 

Service Canada EI inquiries: 

1-800-206-7218 

 

WorkBC online application inquiries:  

Apprentice Hot Line: 1-844-428-4730 

info-apprenticeservices@workbc.ca 

 

 

 

ITA Customer Service:  

1-866-660-6011 

 

Camosun Trades Apprenticeship 
Office: 

250-370-4972 

tradesinfo@camosun.bc.ca 

CTEI 102 



STEPS TO APPLY FOR APPRENTICE FINANCIAL SUPPORTS 
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To begin your EI application, go to WorkBCApprenticeServices.ca 



 

 
 

IF THE ANSWER IS ‘NO’ or ‘UNSURE’, YOU WILL NEED TO REGISTER FOR A BASIC BCeID 
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To complete your EI application, go to Canada.ca/en.html 
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FUNDING SOURCES FOR APPRENTICES 
 

YOU CAN APPLY FOR EI if you are an Apprentice and have an: 
 Employer Sponsor, or a 

 Union Hiring Hall Sponsor, or an 

 Aboriginal Skills and Employment Training Strategy (ASETS) Sponsor, or are 

 An unemployed pre-existing ITA Registered Apprentice who: 

o is unemployed and is attached to his/her Employer Sponsor but does not have a 

specific return to work date at the time of requesting Financial Supports to attend 

Classroom Technical Training, or 

o is unemployed and without an Employer Sponsor, but has an active ITA Apprentice 

Registration at the time of requesting Financial Supports to attend Classroom 

Technical Training. 

 
NOTE: If you do not meet the criteria above, you must contact your local WorkBC centre to arrange a 

meeting with a case manager a minimum of 4 weeks prior to the start of your course. You will not be 

able to apply once you begin your course. 

HOW TO APPLY 
 

STEP 1 – Work BC Application: All eligible apprentices MUST apply online through 

WorkBCApprenticeServices.ca for Apprentice Program Financial Supports up to four weeks prior to 

course start date. A BCEID is required to access the application. Choose a username and password that 

you will remember. If you cannot complete your application in one sitting, you can save and close at 

any time and return to the spot where you left off by logging in with your BCEID through workbc.ca. 

Within 2 days of submitting your application, WorkBC will email you a 16-digit reference code, which 

identifies you as an Apprentice. You will need to provide this code to Service Canada. NOTE: The 

Apprentice Office does not have the code; you must apply online to receive it. 

 

Call the Apprentice Hot Line at 1-844-428-4730 or email info-apprenticeservices@workbc.ca if you have 
questions about your online WorkBC application. You will receive a response within 48 hours. 

STEP 2 – Service Canada Employment Insurance (EI) Application: You MUST apply through 

Canada.ca/en.html for EI Benefits in your last week of work or in the first week of training, or you will 

not be eligible to receive Financial Supports. Visit Canada.ca/apprentice for Apprentice EI information. 

The 16-digit reference code provided by WorkBC is required to complete your EI application on 

Canada.ca/en.html. 

 
If you currently have an Active EI Claim, do not re-apply for EI Benefits. If you will be submitting EI 

claimant reports to Service Canada in the 2 weeks prior to attending school, you have a Continuing 

Claim. On your claimant report, you must indicate that you are attending Apprenticeship Training. To 

receive Apprentice EI, you must complete the online WorkBCApprenticeServices.ca application to obtain 

your 16-digit Apprentice EI reference code. To ensure there is no interruption in your EI Benefits, 

immediately contact Service Canada at 1-800-206-7218 to provide them with the 16-digit Reference 

Code and your apprentice training start and end dates. NOTE: To receive the 16-digit Reference Code, you 

must complete the online application at WorkBCApprenticeServices.ca. Do not contact Service Canada until you 

have this code. 
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FUNDING SOURCES FOR APPRENTICES 
 

APPRENTICE INCENTIVE GRANT 
 
YOU CAN APPLY FOR A CANADA APPRENTICE LOAN to borrow from $500 - $4000 per 

period of technical training (maximum 5 terms). It is interest free until you complete your 

apprenticeship OR a period of 6 years goes by. At that time, it begins to collect interest and you are 

required to begin paying back the loan 6 months later. A credit check is done only with your first 

application. Apply at https://www.pca-cal.ca/en/Home 

 

APPRENTICE INCENTIVE GRANTS (AIG, AIG-W) & COMPLETION GRANT (ACG) 
 

TO BE ELIGIBLE FOR AN AIG, AIG-W, or ACG, you must be a registered apprentice in a Red Seal 

trade. Make sure that your ITA account, sponsors, hours, etc. are all up to date with the ITA. Foundation 

graduates who acquire apprenticeship can apply for first year grant when a portion of work based 

training hours are completed. Apprentices who identify as female may apply for the AIG-W (Apprentice 

Incentive Grant for Women) OR the AIG (Apprentice Incentive Grant). Grant details are shown below. 

Funds are distributed after successful completion of a level and the appropriate number of work 

hours have been achieved and recorded. 

 
The ITA will send you a letter of progression when you are eligible to apply for the grant. The letter of 

progression must be submitted to Service Canada with your application. The application deadline is a 

maximum of 12 months following your completion date. 

 
 Year 1 - Grant of $1000 for all apprentices OR $3000 for apprentices who identify as female 

(taxable). Requirements: Successful completion of Level 1 training (i.e. passing grade) and 25% 

of total work based training hours.  

 Year 2 – Grant of $1000 for all apprentices OR $3000 for apprentices who identify as female 

(taxable). Requirements: Successful completion of Level 2 training (i.e. passing grade) and 50% 

of total work based training hours. 

 Year 3 – No cash grant but a tax credit of $2000 can be claimed on your personal income taxes. 

Google ‘form T-1014’ and follow the links to apply for your tax credit. 

 Year 4 – Completion Grant of $2000 (taxable) plus a tax credit of $2500. Google ‘form T-1014’ 

and follow the links to apply for your tax credit. Successful completion of Level 4, a passing 

grade on the Interprovincial Red Seal exam (IP), and achievement of all work hours are the 

requirements. There is no additional grant for those who identify as female. 

 
To learn more about Apprentice grants, including information on eligibility requirements, visit 

https://www.canada.ca/en/employment-social-development/services/apprentices/grants.html 

 
CAMOSUN TRADES AWARDS, SCHOLARSHIPS, & BURSARIES 

 

TO BE ELIGIBLE for a Trades award, scholarship, or bursary, you must have been enrolled in a Trades 

program for at least 1 month during the year. More than 70 awards are available. Visit camosun.ca and 

type “bursaries” in the search box on the top right corner of page to explore the options and links. 

NOTE: the annual application periods typically run between early January to mid-February and from 

early September to mid-October. 
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