CHEF’S TABLE - Lansdowne campus

Date: Feb 19, 2011 Time: Noonto 1:30 pm Venue: Campus Caf
Attendees:
\ Kathryn Le Gros (Camosun) \ Donna Burger (Aramark) \ Cindy Kwok (secretary) \

*** No other attendees ***

Regret:
Bill Code (Camosun)

Agenda:
1. What's New in the Caf?
2. Questions / Issues
3. What’s Next?

Meeting Notes:

1. General Discussion

Cafeteria survey was sent out. Campus Caf response rate is higher than Urban Diner and
Culinary Arts (Helmut Humber) as in previous years.

500 responses were received within 24 hours. Aramark acknowledged as community
colleges with no student residence, it is not uncommon to receive low response rate from

such formal feedback media.

Customers (Camosun staff) would share comments with Aramark staff, but when asked to
speak to Donna Burger, they chose not to and did not show interest in working through.

Committee will advertise next Chef’s Table meeting with signs, CamNews, CCSS, looped
monitor and the portal with ITS. May consider hand-bill.

2. Questions/Issues
None.

3. What’s Next?
None.

Meeting adjourned at 1:25 pm
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