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“Human Services:
Strengthening communities one graduate at a time.”

Becky Walter, CSW student

We, the faculty and staff of Human Services, WELCOME YOU! By
choosing a Program in Human Services you are demonstrating that you
have an interest and commitment to working with people. During the
course of your studies we will partner with you to strengthen your
knowledge, skills and values in preparation for your chosen career
supporting people within our community.

We have compiled this handbook to help you in your daily lives as
students. Human Services is comprised of 6 programs: Community,
Family and Child Studies; Community Mental Health; Community Support
and Education Assistant; Early Childhood Care and Education; and First
Nations Family Support Worker. Human Services is part of the School of
Health and Human Services, which is one of five schools at Camosun
College. In addition to being a program student in your chosen area of
study, you are a member of Human Services, the School of Health and
Human Services and the Camosun College community. Both the School
and the College are briefly outlined in later sections of this handbook.

A section on student resources and policies and procedures is provided
to assist and guide you in your educational experience. Make sure to use
your Camosun College calendar and the At your Service A Guide to
Services for Students to familiarize yourself with college policies and
procedures. The calendar is available on line at www.camosun.bc.ca
and there is always a copy in the Department Office, Wilna Thomas
Building, room 217.

We are delighted that you have chosen Human Services as your area of
study and will take great pleasure in getting to know you, while we work
and learn together. We hope you enjoy your experience with us, and
wish you success in all that you do!

Sincerely,
Anlta Ferriss

Chair, Human Services

m,
“Education is not the filling of a pail, but the
lighting of a fire.”

W. B. Yeats


http://www.camosun.bc.ca/

Student Handbook - Human Services Department

LANSDOWNE CAMPUS

FIRE ALERT
1. ACTIVATE AREA FIRE ALARM
2. WARN PERSONS NEARBY and ASSIST OTHERS IN NEED
3. PROCEED to CLOSEST EXIT and EVACUATE BUILDING
4, DO NOT USE ELEVATORS DURING a FIRE ALARM
FIRST AID
MONDAY TO FRIDAY - DIAL 3075
8:30 - 4:30
MONDAY TO FRIDAY - DIAL 9 - 360-4966
1630 hrs - MIDNIGHT (Give short clear message)

FRIDAY MIDNIGHT TO SUNDAY
MIDNIGHT & HOLIDAYS

EMERGENCY - DIAL 9 - 911 (AMBULANCE)
SECURITY
MONDAY TO FRIDAY - DIAL 3075
0830 - 1630 hrs. (Non-emergency Dial 3041)
MONDAY TO FRIDAY - DIAL 9 - 360-4963
1630 hrs - MIDNIGHT (Give short clear message)
FRIDAY MIDNIGHT TO SUNDAY - DIAL 3058
MIDNIGHT & HOLIDAYS and inform Security Guard of
EMERGENCY details, OR

- DIAL 9 - 911 (for Police)
(Non-emergency Saanich Police 9-388-
4321)

SECURITY
Always leave valuables in your locker or at home. Theft is a common problem on campus.
Camosun College cannot be responsible for the loss or theft of student belongings.

Treat your textbooks, notes and assignments as above. Theft or loss has occurred on
occasion.

Be aware of personal safety when walking to and from parking lots or buildings at times when it
is dark or deserted. Use a buddy system of walking together.
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EARTHQUAKE RESPONSE
GUIDELINES

[E INDOORS

STAY INSIDE, MOVE AWAY FROM WINDOWS, SHELVES
AND HEAVY OBJECTS OR FURNITURE THAT MAY FALL

TAKE COVER UNDER A TABLE OR DESK,
OR IN A STRONG DOORWAY

IF OUTDOORS

MOVE TO AN OPEN SPACE, AWAY FROM BUILDINGS
AND OVERHEAD POWER LINES.

LIE DOWN OR CROUCH LOW TO THE GROUND
(LEGS MAY NOT BE STEADY)

KEEP LOOKING AROUND TO BE AWARE OF DANGERS
THAT MAY DEMAND MOVEMENT
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HUMAN SERVICES PROGRAMS

ORGANIZATIONAL CHART AND CONTACTS

A/CHAIR HHS FN SERVICES OPERATIONS
Anita Ferriss PR%@EQQ?S?E\L’?NT ASSISTANT ASSISTANT
Robin Fast 370-3206 Wendy McDonald Maggy Charles
370-3208 drever@camosun.bc.ca 370-3132 370-3180
fast@camosun.bc.ca T mcdonald@camosun.bc.ca charles@camosun.bc.ca

Early Childhood Care
and Education

Linda Leone, Program Leader
e 370-3237
e |leonel@camosun.bc.ca

Mary Ellen Meunier
e 370-3203
e meunierm@camosun.bc.ca

Colleen O’Dowd
e 370-3204
e odowd@camosun.bc.ca

Karin Macaulay
e 370-3314
e macaulk@camosun.bc.ca

First Nations Family Support

Community Support & Education

Worker

Robert Wells, Program Leader
e 384-3211 VNFC
e wellsr@camosun.bc.ca

Sandee Mitchell
e 370-3124
e mitchell@camosun.bc.ca

Sandra Lacroix
e 384-3211 VNFC
e lacroix@camosun.bc.ca

Assistant

Rita Di Gangi, A/Program Leader
e 370-3223
e digangi@camosun.bc.ca

Patti Odynski
e 370-3223
e odynskip@camosun.bc.ca

Ros Giles-Pereira
e 370-3483
e pereira@camosun.bc.ca

Health UT
Hlth 110 & HIth 112

Patty McCrodan
e 370-3222
e mccrodan@camosun.bc.ca

Molly Chisamore
e 370-3262
e chisamor@camosun.bc.ca

Community, Family & Child Studies
Diploma Program

Martha McAlister, A/Program Leader
e 370-3245
e mcalisterm@camosun.bc.ca

Cate Pelling
e 370-3315
e pellingc@camosun.bc.ca

Chris Jenkins
e 370-3313
e jenkinsc@camosun.bc.ca

Joan Astren
e 370-3237
e astrenj@camosun.bc.ca

Mental Health & Addictions
Programs
Kristin Ross, Program Leader

e 370-3203
e ross@camosun.bc.ca

Candice Hague
e 370- 3315
e haguec@camosun.bc.ca

Della Doore
e 370-3313
e doored@camosun.bc.ca

Michelle Bass
e 370-3205
e bassc@camosun.bc.ca

Bruce Monkhouse
e 370-3216
e monkhouseb@camosun.bc.ca

Cate Pelling
e 370-3315
e pellingc@camosun.bc.ca

Robert Wells
e 479-2156
e wellsr@camosun.bc.ca
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Important Dates 2008/2009

April 12

Last day of instruction for most Winter 08 courses

April 14

Community Mental Health Full Time Program starts

April 14-19 & 21-22

Examination period for Winter ‘08

May 12

Fee Deadline: For students enrolled in Quarter 3 ’08. Students who
wish to withdraw must drop class(es) prior to fee deadlines or will
be required to pay remaining fees. Refer to late fee penalties in the
Fees and Financial Policies and Procedures section.

May 19 VICTORIA DAY - COLLEGE CLOSED

May 20 Fee Deadline: For students enrolled in Spring/Summer 08 (14
week). Students who wish to withdraw must drop class(es) prior to
fee deadlines or will be required to pay remaining fees. Refer to
late fee penalties in the Fees and Financial Policies and Procedures
section.

May 20 Last day to WITHDRAW from most Quarter 3 *08 courses without a
failing grade. Last day to CHANGE to AUDIT for most Quarter 3 08
courses.

June 13 College Graduation Ceremony for students finished before June.

June 4 Last day to withdraw from most Spring *08 (7 week) courses without
a failing grade. Last day to CHANGE to AUDIT for most Spring "08.

June 18 CMHW 135 starts

June 20 CMHW 125 starts

July 25 CMHW 140 Practicum starts

August 29 Last day of CMHW Full Time Program

September 1

Labour Day - College Closed

September 2

Most Fall "08 credit programs/courses commence
Last day to request $100 deposit refund after withdrawing from ALL
Quarter 1 ’07 courses

September 8

CMHW Program Part Time begins

September 16

Fee Deadline: For students enrolled in Fall ’08. Students who wish
to withdraw must drop class(es) prior to fee deadline or will be
required to pay remaining fees.

October 6 Last day for new students who have extended health and/or dental
benefits to opt out of the student benefits plan.

October 13 Thanksgiving Day - College Closed

October 14 Deadline to apply for Fall 2008 Foundation Bursaries.

October TBA College Graduation for programs finished after June 30, 2008

November 4 Last day to WITHDRAW from most Fall 08 courses without a failing

grade.

November 11

Remembrance Day Observed - College Closed

December 6

Last day of instruction for most Fall 08 courses.

December 15

Last day to request $100 deposit refund after withdrawing from ALL
Winter 08 courses.

December 25 — January 1

Holiday Break - College Closed

January 1

New Year’s Day - College Closed
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January 2 College reopens after Holiday Break

January 5 Most Winter *08 credit programs/courses commence

February 10 Deadline to apply for Winter 2009 Foundation Bursaries

February 19 Student Services Closed

February 19-20 Reading Break 2009

February 20 College Connections Day - College Closed

March 3 Deadline to submit Application to Graduate/Request for Credentials
for inclusion in June 2008 Graduation Ceremony

March 10 Last day to WITHDRAW from most Winter 08 courses without a
failing grade.

April 10 Good Friday - College Closed

April 13 Easter Monday - College Closed

Camosun College

Mental Health & Addiction Programs 2008 — 2009*

Community Mental Health Worker Certificate

Full-Time: April 14 — Aug. 29, 2008 Mon — Friday classes

Classes:

Practicum:

Program Wrap-Up:

April 14™ — July 17"

Seminar July 17"

Site

July 21% — Aug. 28"

Seminar Aug. 29"

Aug. 29" 2008

Part-Time: September 9/08 — May 29/09 Blended delivery - D2L

Classes:

Practicum:

Program Wrap-Up:

Ts & Th evening classes

September 9 — April 25

Seminar April 17

Site

April 20" — May 28™

Seminar May 29"

May 29", 2009

Interprofessional Mental Health & Addiction (IMHA) post-deqgree Diploma

June 16, 2008 — June 12, 2009

Courses:
Practicum:

* subject to change

Part-time blended delivery D2L

June 16™ 2008 — May 15" 2009
January 5™ — June 12", 2009
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COMMUNITY MENTAL HEALTH WORKER PROGRAM

The Community Mental Worker Program will define entry level competencies for employment
in the field of community mental health. It is comprised of six courses plus a clinical practice
component. Courses include exercises, activities, and assessment/evaluation tools, including
group presentations, written assignments, and quizzes.

GRADUATE PROFILE

The curriculum framework for the Community Mental Health Worker Program will be based
on the philosophy and skills of the Psychosocial Rehabilitation model.

The graduate of the Community Mental Health Worker (CMHW) Program will be able to:

1.

2.

3.

8.

9.

Describe the role of the CMHW in the delivery of mental health and addiction services
Identify trends, issues, and legislation impacting mental health and addiction services

Apply the principles of psychosocial rehabilitation to effectively support individuals
with mental health issues

Identify common mental illnesses and appropriate intervention strategies

Identify contributing factors and effective responses to co-existing issues of substance
use and mental health

Describe and demonstrate facilitative communication skills
Identify and access community support services
Develop stress management, self-evaluation, and lifelong learning strategies

Identify and demonstrate healthy lifestyle strategies and physical care skills

10. Integrate knowledge and skill in a mental health practice setting
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Curriculum Plan

Community Mental Health Worker 1

This course provides an introduction to the role of the CMHW in the delivery of mental health
and addiction services. Pertinent legislation, current trends, and issues impacting mental
health services are examined. The principles of Psychosocial Rehabilitation (PSR) will be
explored.

Community Mental Health Worker 2

This course provides an introduction to theory related to common mental health issues and
illnesses. Emphasis will be on recognizing behaviors and identifying intervention strategies for
common conditions. Determinants of health and basic human needs will be discussed.

Communications

This course assists students to develop skills and techniques to promote facilitative
communication. The impact of self and communication style on individuals with mental health
and addiction issues, their families, and members of the mental health team will be
emphasized.

Support Strategies

This course explores a variety of approaches to support individuals and families through a
framework of Psychosocial Rehabilitation. The role of the CMHW in relation to facilitating
change, goal planning, and implementation is discussed, as well as the process of identifying
and accessing community resources.

Professional Issues

This course prepares the student to be an effective member of the interdisciplinary team

through the exploration and development of self in relationship with others. Care for self and
theory and practice related to stress management will be explored, as well as the role of self-
evaluation and philosophy of life-long learning. Ethical principles of practice will be discussed.

Health Care Basics

This course provides an introduction to healthy lifestyle and physical care planning including
developing personal care skills that promote and maintain comfort, safety, and independence.
Basics of medication and universal precautions will be examined.

Substance Use & Mental Health Issues

This course will assist students to develop knowledge and skills to effectively respond to co-
existing issues of substance use and mental illness. Emphasis will be on understanding
addictions, the process of change, intervention approaches, and prevention. Strategies for
maintaining healthy lifestyle choices will also be explored.
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Practicum

This course offers students the opportunity to integrate their knowledge and skills to assist
individuals in mental health settings. Emphasis will be on the role of the CMHW as a member of
the community health team.

Criminal Record Check

Community organizations and facilities require students to complete criminal record checks
before they begin practicum placements. Students are responsible for completing this
process by the first day of their practicum and for any costs associated with obtaining their
criminal record. Any student who has not provided a criminal record that is acceptable to an
agency at the time of placement may not be accepted in the practicum experience. This may
result in the inability to complete the program. Students who have a criminal record may find
it difficult or even impossible to be accepted into practicum placements or to find related
employment, depending on the nature of the criminal record, and its relationship to the
program in which they are enrolled. If you are aware that you have a criminal record you can
contact the College Safety Officer at 370-3057 to discuss the nature of the charge.

11
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SERVICES AND
RESOURCES FOR
STUDENTS

(More information about student services can also be found in

At Your Service: A Guide to Services for Students)
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A.

SECURITY/PERSONAL SAFETY

The personal safety of students is a shared concern and responsibility of the College and students.
The Personal Safety Committee is a group of College staff and students who are committed to the
promotion and maintenance of a safe environment at Camosun College. If you have any concerns,
complaints or compliments related to personal safety they can be forwarded to Manager of
Transportation & Security, located at the Maintenance Building, Interurban Campus or by phoning
370-4043, or

Pager # 480-2083.

Personal Safety Checklist

1.
2.
3.
4.
5.

6.
7.
8

Use well-lighted walkways and avoid dark, isolated areas or areas where someone could hide.
Use the "buddy system", whenever possible.

Be cautious with personal information.

Always be aware of your surroundings; take a few seconds once you leave a building and check
out who is around you and where you are.

Always carry your keys on your way to the car (so you don't have to stand there digging through
your purse or knapsack).

Always check the inside of the car before getting in.

Trust your feelings. If a situation doesn't feel safe to you, leave.

Don't be afraid to say NO, loudly and clearly, even to a friend.

Sexual Assault/Date Rape/Acquaintance Rape

Any form of assault is traumatic to the victim. Strong emotional reactions are normal. Remember
that the victim is NEVER responsible for the assault. If you have been assaulted, there are people
both on and off campus who will help you cope with the physical, legal and emotional aftermath.
You are not alone!

Camosun College Counselling Services: 370-3571
Women's Sexual Assault Centre: 383-3232

Camosun College's Emergency Line: 370-3075
Pager: 380-5644
Men's Sexual Assault Centre: 598-1992
Police: 911
Harassment

Sexual Harassment is defined as unwelcome sexual advances of any kind, whether verbal, written or
physical. It is primarily an issue of power, not sex. Sexual Harassment is not the fault of the
victim. The victim, male or female, may feel degraded, embarrassed, frightened and very confused.
It can take many forms, some obvious and some very subtle. For instance:

unwanted and inappropriate sexual jokes

sexually explicit body language

embarrassing or suggestive comments

unwelcome personal questions about one's sex life

displaying of pornographic material or other offensive or derogatory pictures
unnecessary physical contact such as touching, patting, pinching or punching
sexual assault

Harassment Advisors

Lansdowne Campus - 370-3690
Interurban Campus - 370-4048
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B.

WEB INFORMATION - STUDENT RESOURCES

College Website http://www.camosun.bc.ca/

Student Tool Kit http://www.camosun.bc.ca/toolkit/

Services for Students http://www.camosun.bc.ca/services/index.html

Important College Dates http://www.camosun.bc.ca/calendar/current/pdf/events.pdf

(some dates may not apply to CMHW program students)

Academic Advising http://www.camosun.bc.ca/advising

Financial Aid http://www.camosun.bc.ca/financialaid

Ombudsman http://www.camosun.bc.ca/ombuds
AWARDS

1. External Awards, Scholarships and Bursaries

Financial awards are available to students from sources outside the College such as service clubs,
labour unions, businesses and charitable organizations. It is the student's responsibility to apply
directly to the prospective donor(s). Many external awards and bursaries have application
deadlines in May and June. A bulletin board at the Financial Aid Office, Lansdowne Campus

carries a very limited number of external award postings.
2. Internal Awards and Scholarships

Each Fall, Camosun College honours outstanding achievement at a College-wide ceremony. Top
achievers from each program receive awards. In addition, Schools may hold their own annual
ceremonies to acknowledge student achievement. Students should check with School offices to

identify School-specific awards and scholarships.
3. Human Services Programs Awards and Bursaries

The Human Services Awards and Bursaries are presented to students based upon the following

criteria:

Bursaries

To apply for Foundation Internal Bursaries:

e Pick up bursary information sheets and bursary application forms at the Financial Aid and Awards

office at either campus or dowload them below (only available for the first 6 weeks of
Fall/Winter semesters).

o Open bursary application (PDF)
o Designated bursary application (PDF)
o Bursary information (PDF)

e Complete one green form to apply for all open bursaries. Complete one white form for each

category of designated bursaries, which have eligibility requirements beyond financial need, and

be sure to include the code number on each application.

e Return completed forms to the Financial Aid and Awards Office before the deadlines - the second

Tuesday in October (for Fall semester), and the second Tuesday in February (for Winter

semester). Incomplete or late applications will not be processed. Make sure you explain how you

meet any requirements and why you are eligible to receive bursary funding.

For more information on Foundation Bursaries, see the Financial Aid section (PDF) of the

Camosun College Calendar. Questions? Contact a Financial Aid Advisor during open service hours.

Applications are processed by the Financial Aid and Awards Office, and due to volume, only
students receiving bursaries will be notified by mail. Bursary recipients' names and qualifying
information is shared with the donor and the Camosun College Foundation.


http://www.camosun.bc.ca/
http://www.camosun.bc.ca/toolkit/
http://www.camosun.bc.ca/services/index.html
http://www.camosun.bc.ca/calendar/current/pdf/events.pdf
http://www.camosun.bc.ca/advising
http://www.camosun.bc.ca/financialaid
http://www.camosun.bc.ca/ombuds
http://www.camosun.bc.ca/financialaid/forms/open-application.pdf
http://www.camosun.bc.ca/financialaid/forms/designated-application.pdf
http://www.camosun.bc.ca/financialaid/documents/bursary-info.pdf
http://www.camosun.bc.ca/calendar/current/pdf/financialaid.pdf
http://www.camosun.bc.ca/financialaid/
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Scholarships and Awards

Internal Awards and Scholarships
Camosun College annually gives awards for outstanding student achievement at ceremonies. Students
should inquire with Education School offices to identify School-specific awards and scholarships.

First Nations Education Bursaries and Scholarships
First Nations Education and Services, in partnership with the Camosun College Foundation, administers a
number of awards to First Nations students.

TITLE OF AWARD CRITERIA

A student in a Human Services program who is in
good academic standing and has proven financial
need. Preference will be given to students who are
single parents.

Sara Spencer Foundation Bursary

Presented to a Human Services student for
Lily Maxwell Bursary emergency financial purposes during the school
term.

D. STUDENT INJURY

COVERAGE UNDER THE UNIVERSITY, COLLEGE AND INSTITUTE PROTECTION PROGRAM (ON CAMPUS)

Certified Occupational First Aid Attendants are on duty from 0830 - 2330 hours at Lansdowne campus. The
first aid station is located in Fisher Building 116 at Lansdowne Campus. To call First Aid, dial 3075 from a
college telephone. Questions about the first aid response team & procedures may be directed to the
Occupational Safety & Health Coordinator at 370-3808.

Students who are injured in the classroom/lab/shop at Camosun College are covered by the University,
College and Institute Protection Program (UCIPP) for expenses in excess of what MSP covers. Your
department has copies of the UCIPP’s Incident Report form on hand for you to fill out. Once completed, the
report is to be forwarded to the Occupational Safety & Health Coordinator for review and subsequent
submission to the Ministry’s Risk Management Branch.

COVERAGE UNDER WCB (STUDENTS ON PRACTICUM OFF CAMPUS)

All off-site injuries occurring on practicum must be reported to your supervisor/instructor. The Workers’
Compensation Board of BC (WCB) provides coverage to students who are injured during the off-site
practicum component of their college programs only.

The simplest route to take to insure that the injury information gets to the WCB in a timely manner is to
complete, with your instructor, a WCB Form 6A, available through your department or at your practicum
site.

WCB requires injures to be reported within 3 days.



http://www.camosun.bc.ca/fnes/scholarships.php
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IN THE SCHOOL OF
HEALTH AND HUMAN
SERVICES




_ School of Health and Human
CAMOSUN Services

COLLEGE 3100 Foul Bay Road, Victoria, BC V8P 5J2
+ CONTACT LIST
WEBSITE .. eeaaees http://www.camosun.bc.ca/schools/index.php
HEALTH & HUMAN SERVICES “"PROGRAM INFORMATION LINE” ....iiiieeeiiiieees ittt (250) 370-3912
ADMINISTRATION OFFICE ...ttt ettt et ettt ee et e et e aaaseeeeanaeeeeenanaaseesennnnaeees Fisher Bldg, Room 305
Contact Person: Magay Charles, Operations ASSIiStant ...........cceeeeeeieseiiiieiiiaieeiiieeiaaeeannenn.. (250) 370-3180
o Dawna HUrst, OffiCe ASSISTANT. ......ciiiii ittt e e e eeaaneeenn (250) 370-3161
e Susan Rudiger, Practicum Placement Coordinator..........couiuii i aeaeeee e (250) 370-3183
L (250) 370-3478
Barbara Herringer, Dean
e Contact Person: Cheryle Paquette, Assistant to the Dean...........ooiiiiiiiiiiiiiiiiiiiiiiaann. (250) 370-3179
Debbie Sargent, Associate Dean
e Contact Person: Maureen Creed, Administrative Officer ..........ccoviiiiiiiiiiiiiiiiiiiiines, (250) 370-3178
CONTINUING CARE PROGRAMS ..ttt et e e eaaenans Wilna Thomas Bldg, Room 212
Sharon Dixon, Chair
e Contact Person: Angela Dawson, Program ASSiStant ..........oeeioeeeiiiiiii i veaaaneens (250) 370-3236
Carly Hall, Practical Nursing Program LEaAOEr .......cueeiee ittt e et e eee e e e eaanes (250) 370-3284
Linda King, Home Support/Resident Care Attendant Program Leader ...........ccooviiiiiiiniiiiinn... (250) 370-3238
Dianne Casper, Home Support/Resident Care Attendant Program Leader............ccoviieviinnnn... (250) 370-3212
DENTAL PROGRAMS ...ttt ettt e ettt et e e e et aea e e e aaaaa e e Dental Bldg, Room D006
Shirley Bassett, Chair
o Contact Person: Heather BOS, SECIELaArY . ... ittt eaaaaeee (250) 370-3189
Dental Clinic: Laurie Anderssen, Instructional Assistant.............ccooiiiiiiiiiia.. Appointments: (250) 370-3184
Janet Reagan, Certified Dental Assistant Program Leader .........cooiuiiiiiiiiiiiii i (250) 370-3228
Melissa Schaefer, Dental Hygiene Program LEAder .......cceiiiiieiir i e eeeaneeean (250) 370-3192
HUMAN SERVICES PROGRAMS .. ..ttt et et e et e e e et e eeeaeeae e eaaennns Wilna Thomas Bldg, Room 217
Anita Ferriss/Robin Fast, Chair, HUMaN SEIVICES .......eeiiiieiiiei ettt eaeeeee et e aaaaaaaeeeeeenns (250) 370-3208
e Contact Person: Maureen Drever, Program Assistant...........coceeiiiiiiiiiiiiiiiiieiaaaanaanns (250) 370-3206
Patti Odynski, Community Support & Education Assistant - Program Leader.............ccccveeeeen... (250) 370-3223
Linda Leone, Early Childhood Care & Education Program Leader............ooiiiiiiiiiiiiiieniiiaannn.. (250) 370-3237
Robert Wells, First Nations Family Support Worker Program Leader ...........coiiiiiiiiiiiiiiiiiinannn. (250) 544-2192
Martha McAlister, Community, Family & Child Studies A/Program Leader ............ccoieievviainnn... (250) 370-3216
Kristin Ross, Community Mental Health Worker & Interprofessional Mental
Health & Addictions, Program LEATEY ............ceie ettt e e e et e e e eanees (250) 370-3203
NURSING PROGRAM ..t ettt et e e e et aeaa e e aaaaeeeennaans Fisher Bldg, Room 256D
Stephen Bishop, Chair
o Contact Person: Marion Christie, SECIetary ...t ee e (250) 370-3247
Elizabeth Hulbert, ASSOCIate Chail ...... .ot e aes (250) 370-3277
e Contact Person: Tamara Holland, Office AsSistant..........ccvviiiiiiiiiiii e (250) 370-3246
Charlotte Thompson, Year 1 Program LEader ........ov it eee e (250) 370-3286
Heather Biasio, Year 2 Program LEAOEN .......ueieiiiit ettt et e e e e ea e e eeaaneeeeannn (250) 370-3260
Dianne Belliveau, Year 3 Program LeaOer. ... ... oottt aaneee e (250) 370-3259
Margo Hughes, Curriculum Program Leader. . ......couieii et ettt e e e e e eeeaaneees (250) 370-3265
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School of Health and Human Services
CAMOSUN PROGRAMS / BRIDGING

COLLEGE
PROGRAMS
Continuing Care

Home Support / Resident Care Attendant - Certificate
» HS/RCA - 23 weeks
» English as a Second Language (HS/RCA - ESL) - 8%2 months
» Fast-Track (HS/RCA - FT) - 11 weeks
«» First Nations (FNHS/RCA) - 35 weeks
- Part-Time (HS/RCA - P/T) - 12 months
Practical Nursing - Certificate
» PN - 12 months
» Practical Nursing Access for Resident Care Attendants (PN Access) - 36 weeks

Dental

Certified Dental Assistant (CDA) - 8 %2 month Certificate
Dental Hygiene (DH) - 2 year Diploma

Human Services

Community, Family and Child Studies (CFCS) - 2 year Diploma

Community Mental Health Worker (CMHW) - 5 month Certificate

Community Support & Education Assistant (CSEA) - 10 month Certificate

Early Childhood Care and Education (ECCE) - 10 month Certificate/18 month Diploma
First Nations Family Support Worker (FNFSW) - 10 month Certificate

Interprofessional Mental Health & Addictions - post degree Diploma

CERTIFICATE | COMMUNITY COMMUNITY FIRST NATIONS
PROGRAMS >| MENTAL HEALTH SUPPORT AND FAMILY SUPPORT
WORKER EDUCATION WORKER
5 MONTHS ASSISTANT 10 MONTHS
/4 N
DIPLOMA COMMUNITY, FAMILY & CHILD | COMMUNITY, FAMILY & CHILD | o o oo
PROGRAMS | STUDIES STUDIES
YEAR 1: 8 MONTHS YEAR 2: 8 MONTHS
EARLY CHILDHOOD CARE EARLY CHILDHOOD CARE >33 39yrcye
AND EDUCATION AND EDUCATION
YEAR 1: 10 MONTHS YEAR 2: 8 MONTHS

POST-DEGREE
DIPLOMA
PROGRAM >

INTERPROFESSIONAL >>->JOBS

MENTAL HEALTH AND
ADDICTIONS

->JOBS

—>FURTHER
ED.
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COLLEGE

‘i CAMOSUN SCHOOL OF HEALTH & HUMAN SERVICES

ACADEMIC POLICIES AND PROCEDURES
Addendum to 2007-2008 Department Handbooks

STANDARDS OF ACADEMIC PROGRESS

The following policies are in place to:

enhance a learner’s chance for success

provide opportunities for others to succeed

effectively utilize learner and college resources

assist students, their teachers, and administrative staff to monitor and intervene
when a student is “at risk”

1. Students are ultimately responsible for their learning and progress and are
expected to seek help in a timely manner when they are unable to meet the
course requirements. The College is committed to supporting student success and
to working with students in achieving their educational goals.

2. When a teacher, during the process of ongoing assessment, determines a student
to be at academic risk, the teacher will alert the student and discuss improvement
strategies. Because students are ultimately responsible for their progress, they
should communicate their progress and challenges to the teacher and act on the
improvement strategies suggested.

The “At Risk” Student

An *“at risk” student is one who, without change, will not meet course learning outcomes.
Course learning outcomes are defined in the course outline. This protocol is to assist in
identifying, and managing, barriers to successful performance; and to do this in a timely,
goal oriented way. Students will use this protocol to self-monitor their performance and
to guide their consultations with their teacher. All teachers within a program are
concerned about and share responsibility for student success. Therefore, consultation
among teachers will occur with regard to “at risk students”. The sequence of
consultation may vary depending on the situation.

> |IDENTIFYING AT RISK PERFORMANCE - through verbal feedback, observed behaviors,
interactions, review of progress notes, journals and other feedback. Some examples
may include:

a) Poor or minimal achievement g) Inappropriate or disrespectful
b) Inappropriate or unrealistic communication

attitude h) Lack of insight, self-awareness
c) Avoidance of communication i) Poor judgment
d) Poor impulse control Jj) Poor applications of theory
e) Poor spatial or psycho motor k) Inadequate preparation

skills I) Inconsistent performance

f) Poor attendance (late, absent)
FACTORS IMPACTING PERFORMANCE MAY INCLUDE:
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a)
b)
c)
d)
e)

Knowledge and skill deficit f) Motivation/Commitment Issues
English language deficit g) Health challenges
Inadequate study skills h) Personal issues

Learning difficulties
Organizational and time
management issues

» CONSULTATION BETWEEN STUDENT & TEACHER - Either will initiate as soon as

issues/concerns arise to foster increased awareness, mutual insight and shared
responsibility. The aim is to:

a)

b)

c)
d)

e)
f)

Clearly identify areas of weak performance or concern and potential
consequences

Relate concerns to course or program learning outcomes

Determine why performance is at risk

Develop a summary and learning plan including prescriptive strategies and
timelines

Evaluate or review in a timely manner

Identify when further consultation with teachers will occur

» TEACHER CONSULTATION WITH TEACHERS

Based on activities identified above, the team will:

a) Aim for best practice through collective wisdom.

b) Critically discuss and advise the teacher regarding due process. Help the
teacher identify the student’s strengths. Assess communication between
student and teacher.

) Review the nature and quality of documentation.

d) Identify strategies that are comprehensive and goal oriented.

e) Consider alternatives and potential consequences.

f) Record outcomes of consultation and ensure student is notified.

» POSSIBLE STRATEGIES - developed in collaboration with student and teachers; examples
may include:

a) Temporarily adjust or reduce practice assignment

b) Review theory, encourage lab practice of clinical skills

) Provide more or less supervision, or supervision of a different nature

d) Give more feedback, and in a variety of ways

e) Get more feedback, and in a variety of ways

f) Seek assistance and policy direction external to the department, e.qg.

Counselling, Student Conduct Policy

» DOCUMENTATION

Record ongoing strategies and progress; student and teacher signatures note documents
have been read, e.g.:

progress notes

mid term and final evaluation forms
academic alerts, conference forms

Learning Contract, Collaborative Agreement
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Academic Probation:
http://www.camosun.bc.ca/policies/Education-Academic/E-1-Programming-&-Instruction/E-

1.1.pdf

For further details please refer to your program/course syllabus.

Academic Removal & Suspension: (Same link as above to Academic Progress Policy)

GUIDELINES FOR LEAVING AND RE-ENTRY TO A HHS PROGRAM

When a student leaves a program prior to completion, the Chair or designate will schedule an
exit interview with the student. Where appropriate, a Personal Learning Plan (PLP) may be
developed which could include specific learning strategies for returning to the program or a
recommendation for career counselling.

If a student is eligible and wishes to re-enter a Health & Human Services program, it is
essential that s/he follows the guidelines below.

1. Fill out a Camosun College application form at Registration as a HHS Re-entry
Applicant. The application will be date stamped which may be used to determine
position on the re-entry waitlist.

2. Approximately two to four (2-4) months before re-entry, meet with the Department
Chair or Associate Chair to determine (where applicable):

- readiness for re-entry. Students are expected to participate in this meeting to
assess their need for preparation prior to re-entry and to develop specific l