











By the end of the course the students will have experienced the
preparation of a logistics outsourcing proposal with limited cus-
tomer information under time constraints and should be able to
plan and design a distribution operation including warehousing

and transport.

This course integrates elements of a lecture with the practical
application of tools and instruments used in key account manage-
ment. The integral parts of the applied case study refer to one of
the most successful industrial Upper Austrian companies which
can be visited during the Summer School. By the end of the
course students should be able to:

know the principles, aims and effects of key account management

judge the different means of identifying strategic customers

apply several instruments for analysing key customers

use various instruments of strategic customer development

identify and establish a key account team

This course deals with the emerging Web 2.0 technologies in the
context of business opportunities in companies. The topics are as
follows:
Web 2.0 - fundamentals and basic technologies
In this section the concepts and fundamentals of Web 2.0
(e.g. Wikis, Weblogs, Mashups, Folksonomies,...) as well as
basic technologies like Web services and AJAX are introduced.
Enterprise 2.0
This section covers the inside view of companies: How can
Web 2.0 concepts be used inside companies to enhance
communication, collaboration and knowledge management?
Are Web 2.0 concepts appropriate to support project manage-
ment and virtual teams?
Marketing 2.0



The previous topic focused on the utilisation of Web 2.0 tools
inside a company; this topic emphasises the view at the inter-
face to the customer: How can Web 2.0 tools and concepts
be used for marketing purposes?

This course focuses on strategies in logistics:
Understand the 5 + 1 modes of transportations
Exploring pricing and rate making
Carrier management — rule of thumb
Strategic guidelines managing as a customer

This course is a case-study approach to the practical application
of knowledge in marketing tactics. By the end of the course stu-
dents should be able to:
identify different market situations which demand different
marketing mix decisions
judge the strengths and weaknesses of marketing mix
instruments in specific market situations
implement the right instruments to achieve the marketing
objectives
manage marketing budgets and plan tactical marketing efforts
make decisions in teams and synthesise discussion into solution

A transcript of records listing all courses that you have com-
pleted successfully will be sent to you after the programme.
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Timelable

Intercultural
Management
Intercultural
Management
Distribution Logistics
Outsourcing

Lunch Break

Outsourcing

Intercultural
Management

Distribution Logistics

Arrival

*h

-
- =
=
4
v
o
d

STEYR CAMPUS poge 12



ainpedsq

— e

Y

s[ejuswepun4
uonepodsuel)
oi6a1ens

Buioinosino
sonsiBoT uonnguisig

x
©
[}
=

o

=
o
c
S

—

Lunch Break

s|ejuswepun uonepodsuel | — l == m

olbejens

s[ejuswiepun4 uoljepodsuel |
olBelens

ALEE ol T =T

TR

A S

BuIoINOsINO ..
sopsiBoT uoANguISIQ

..1

N

OBEROSTERREICH

—




Around your stay in Steyr

In order to make your study session in Steyr even more interesting
and practice-oriented we offer you company visits to

voestalpine (steel company, global player), which will be part of
the course “International Key Account Management”
BMW Motors (production of all diesel engines for BMW cars)

Application fee:
waived for partner universities via agreement
for individual applicants 50 euros

Tuition fee:
waived for partner universities via agreement
for individual applicants 800 euros

Printing costs:
15 euros for lecture materials

Housing:

20 euros per night/person in the youth hostel

Costs for a single room in pensions are about 40 euros per night/
person

Costs for a double room in student residence about 13 euros per
night/person (breakfast and bed clothing not included)*

Social Programme:
60 euros for the Upper Austria Trip (13" June 2011)
50 euros for the Salzburg Trip (23 June 2011)

The costs for the flight, transportation to Steyr and accommoda-
tion are to be paid by the students themselves.

* Availability is not guaranteed. If not available you will be automatically placed in the youth hostel



Accommodation in the youth hostel, pension or student residence
will be arranged by the International Office. If you wish to stay in a
hotel you can check options at www.tourism-steyr.at and book your
own room.
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The closest airport to Steyr is Linz Airport. We can easily arrange
airport transfer for you. A round-trip ticket costs 41 euros.

If you arrive at Vienna Airport you will need to take a train from
Vienna (Westbahnhof) to Steyr. The easiest way to get from the
airport to the train station is to take the airport bus outside the
arrival hall, which will drop you off right in front of the train station
(6 euros for a one-way ticket). The train ticket costs about 29 Euros.
However, if you plan on travelling in Austria after the summer
school as well, it is advisable to get a “VORTEILScard”. This
rebate card offers you 50% discount on all train fares. In order

to get the “VORTEILScard” you will need to bring one passport
sized photo and 19 euros. You can get the “VORTEILScard” at
the counter at any train station.

At the beginning there will be a welcome and orientation programme
organised by the International Office. Of course there is more to
student life in Steyr than just studying — there are plenty of leisure
time activities to pursue here as well.

Especially those interested in sports can find a variety of suitable
facilities in and around Steyr. In summer Steyr boasts several pub-
lic swimming pools.

Steyr Campus will organise excursions like the “Nightwatch
Sightseeing Tour” in Steyr, a trip to the Salzkammergut region
(www.salzkammergut.at), as well as a trip to Salzburg.
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Nationals of EU/EEA countries do not require a visa. For entry into
Austria and residence they need only a valid travel document
(passport or identity card).

Nationals of non-EU/EEA countries (so-called “third country natio-
nals”) need an entry or residence permit for entry into and residence
in Austria. The type of permit depends on the duration and purpose
of your stay.

For more detailed information please see:

www.oead.at/welcome_to_austria/legal_practical_issues/
entry_to_austria/EN/

Applicants must submit the following application materials to the
International Office of Steyr Campus:
completed enrolment form (no later than 15" February 2011)
completed arrival form (no later than 15™ April 2011)

Please send these forms to:
FH Oberdsterreich, Steyr Campus

International Office
Wehrgrabengasse 1-3

OBERGSTERREICH 4400 Steyr/Austria
international@fh-steyr.at
University of Applied Sciences Fax: +43 (0)7252 884-3097

All application forms are available under:

www.fh-ooe.at/campus-steyr/international
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Current year of study (please tick as appropriate):

a ist g 2nd O 3rd [ 4th O other ..............................

Programme of study . ...

Accommodation:

| would like the International Office at Steyr Campus to arrange my accommodation

d yes [ no

If yes, | would like to stay in:
[ Youth hostel (20 euros per night incl. breakfast)
[ Pension (approx. 40 euros per night incl. breakfast)
[ Student residence (approx. 13 euros per night excl. breakfast and bed clothing)
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Course Details:

| wish to enrol in the following courses:

ooooood

Intercultural Management

Entrepreneurial Finance

Distribution Logistics

International Key Account Management

Web 2.0, Enterprise 2.0 and Marketing 2.0 in a Globalised World
Strategic Transportation Fundamentals

Market Entrance in Europe

| wish to participate in the following trips:

ooood

8" June 2011:  Steyr Guided City Tour (free of charge)
13" June 2011: Upper Austria Trip (60 euros)

15" June 2011: BMW Motors company visit (10 euros)
16" June 2011: voestalpine company visit (20 euros)
23 June 2011: Salzburg Trip (50 euros)

Declaration:

4

4

| confirm that the information given in this form is true, complete
and accurate: no information requested has been omitted.

| understand that payments for accommodation, printing mate-
rial and the social programme must be made after the Welcome
Meeting to the International Office. The costs will not be refunded
after 6™ June 2011.

| understand that Upper Austria University of Applied Sciences
reserves the right to cancel or amend Summer School courses
due to any other unforeseen circumstances, in which case any
fees paid will be refunded in full.

Applicant’s signature Date



ARRIVAL FORM
ARRIVAL FORM (to be sent by 15th April 2011)

First Name

Surname

Fax: +43 7252 884 3097

Date of Arrival

Time of Arrival
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Flight No. ................... .. .. Arrival Airport/Train Station ......................

Date of Departure

Time of Departure

Flight No. ................... .. .. Departure Airport/Train Station ..................

Pick-up Service*: d yes [ no

Applicant’s signature Date

How did you hear about the Steyr Global Management Summer

School?
d recommendation d brochure
1 internet site 1 home university

[ other (please state)

* The pick-up service will be carried out by the “Salzburger Mietwagenservice”
http://www.mietwagenservice.at/index_e.php. We will book the transfer for you. However, the costs
for the transfer have to be covered by you when being picked up. The costs are as follows:

- Airport Linz — Steyr: 28 euros one-way or 41 euros return.

- Airport Vienna — Steyr: 58 euros one-way or 96 euros return.
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